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Corrections

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Corrections 1

1

560

412

8

1

569

414

Customer Company Total 1
1

560
412

8
1

569
414

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Corrections 1

0

560

27

8

2

569

29

Customer Company Total 1
0

560
27

8
2

569
29
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Corrections 1

0.00

560

0.14

8

1.18

569

0.16

Customer Company Total 1
0.00

560
0.14

8
1.18

569
0.16

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Corrections 1

0

560

12

8

1

569

13

Customer Company Total 1
0

560
12

8
1

569
13
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Corrections 1

0.00

560

0.57

8

2.14

569

0.59

Customer Company Total 1
0.00

560
0.57

8
2.14

569
0.59

Customer Company
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Detail

Print/Copy/Scan/Fax None NoneINC000000218083 No  0.00TIR:TIR Missed:Bonnie Vreeken

LowCorrectionsMetro C Desktop Support No TTR:TTR Missed:Tammy Black Closed

None None Novell GroupWiseINC000000224222 No  0.00TIR:TIR Missed:Channa Anderson

LowCorrectionsMetro C Hosting No  0.40TTR:TTR Missed:Jonathan Foster Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000225492 No  0.00TIR:TIR Missed:Mike Clements

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000225766 No  0.00TIR:TIR Missed:Jeremy Poor

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000226006 No  0.00TIR:TIR Missed:Martin Pick

LowCorrectionsMetro C Help Desk No  0.05TTR:TTR Missed:Ross Owen Closed

PC/Laptop None NoneINC000000226065 Yes  1.17TIR:TIR Missed:Robert B Powell

LowCorrectionsMetro C Desktop Support No  5.61TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop Hardware NoneINC000000226206 Yes  4.05TIR:TIR Missed:Mike Gardner

LowCorrectionsMetro C Desktop Support No  4.18TTR:TTR Missed:Ed Radke Closed

PC/Laptop None NoneINC000000226375 No  0.00TIR:TIR Missed:Cassie Holmes

LowCorrectionsMetro C Desktop Support No TTR:TTR Missed:Tammy Black Closed

PC/Laptop None NoneINC000000226377 Yes  2.68TIR:TIR Missed:Holly Neville

LowCorrectionsMetro C Desktop Support Yes  6.05TTR:TTR Missed:Ed Radke Closed

PC/Laptop None NoneINC000000226379 No  0.00TIR:TIR Missed:Aida Woodward

LowCorrectionsMetro C Desktop Support Yes  11.57TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000226619 No  0.00TIR:TIR Missed:Emroy Byington

LowCorrectionsMetro D North Desktop Support No  0.11TTR:TTR Missed:Ruston McKay Closed

PC/Laptop Performance NoneINC000000226667 Yes  1.49TIR:TIR Missed:Angie Haifley

LowCorrectionsMetro C Desktop Support No  1.49TTR:TTR Missed:Ken Knobel Closed

PC/Laptop None NoneINC000000226710 No  0.00TIR:TIR Missed:Troy Gogan

LowCorrectionsMetro C Desktop Support No TTR:TTR Missed:Tammy Black Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000226776 No  0.00TIR:TIR Missed:Kent Demill

LowCorrectionsMetro C Help Desk No  0.06TTR:TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000227034 No  0.00TIR:TIR Missed:Jenn Fitzgerald

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000227036 No  0.00TIR:TIR Missed:Glen Foote

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Page 93 of 645



Enterprise Incident Report Dec 2010 
As of 1/3/2011

Corrections

Network Password NoneINC000000227072 No  0.00TIR:TIR Missed:Paul Pantoja

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000227079 No  0.00TIR:TIR Missed:Paul Pantoja

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None VIACK video systemsINC000000227203 No  0.00TIR:TIR Missed:Denise Fullerton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Remedy Service Request ManagementINC000000227213 No  0.00TIR:TIR Missed:Sally Eakins

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Performance NoneINC000000227228 No  0.00TIR:TIR Missed:Pam Sorensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

PC/Laptop None NoneINC000000227229 No  0.00TIR:TIR Missed:Craig Greenberg

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

PC/Laptop Performance NoneINC000000227269 Yes  1.10TIR:TIR Missed:Rick Maes

LowCorrectionsMetro C Desktop Support Yes  6.54TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000227324 No  0.00TIR:TIR Missed:Terry Marshall

LowCorrectionsRural Central Desktop Support No  1.68TTR:TTR Missed:Jay Barfuss Closed

Network Incident NoneINC000000227341 No  0.11TIR:TIR Missed:Travis Dimick

LowCorrectionsMetro C Desktop Support No  5.87TTR:TTR Missed:Ed Radke Closed

Network Performance NoneINC000000227346 No  0.00TIR:TIR Missed:Marci Woodward

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Application Error Microsoft WordINC000000227371 No  0.00TIR:TIR Missed:Jessica Cook

LowCorrectionsRural Central Desktop Support No  0.51TTR:TTR Missed:Paul Petersen Closed

PC/Laptop Performance NoneINC000000227381 No  0.29TIR:TIR Missed:Kendall Miner

LowCorrectionsMetro C Desktop Support No  3.72TTR:TTR Missed:Ed Radke Closed

Network None NoneINC000000227386 No  0.00TIR:TIR Missed:Tawnya Snow

LowCorrectionsMetro C Help Desk No  0.26TTR:TTR Missed:Ross Owen Closed

Application Error Adobe Media PlayerINC000000227390 No  0.00TIR:TIR Missed:Brett Butler

LowCorrectionsMetro D North Desktop Support No  0.39TTR:TTR Missed:Kim Ratushniak Closed

Network None NoneINC000000227404 No  0.00TIR:TIR Missed:Melissa Walker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000227409 No  0.00TIR:TIR Missed:Lonnie Cox

LowCorrectionsMetro C Help Desk No  0.03TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000227450 No  0.00TIR:TIR Missed:Christine Wightman

LowCorrectionsMetro C Help Desk No  3.33TTR:TTR Missed:Ross Owen Closed
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Telecom Voice Mail TelephoneINC000000227468 No  0.13TIR:TIR Missed:Teresa Bateman

MediumCorrectionsVoice Operations No  0.49TTR:TTR Missed:Kelly Johnson Closed

Network Error NoneINC000000227482 No  0.00TIR:TIR Missed:Michael Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Error NoneINC000000227488 No  0.00TIR:TIR Missed:Lonnie Cox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000227496 No  0.00TIR:TIR Missed:Ed Blanchard

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Print/Copy/Scan/Fax None NoneINC000000227500 No  0.00TIR:TIR Missed:Carol Wittenbach

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Network Error NoneINC000000227510 No  0.00TIR:TIR Missed:LaMont Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Incident NoneINC000000227562 No  0.00TIR:TIR Missed:David Fletcher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network Incident NoneINC000000227565 No  0.00TIR:TIR Missed:Jeremiah Fowlke

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

PC/Laptop Error Novell ConsoleOneINC000000227576 No  0.00TIR:TIR Missed:Shaun Jensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Telecom Dial Tone TelephoneINC000000227606 No  0.11TIR:TIR Missed:Amelia Matuauto

LowCorrectionsVoice Operations No  0.15TTR:TTR Missed:Annette Nielsen Closed

Telecom Call/Receive TelephoneINC000000227608 No  0.09TIR:TIR Missed:Amelia Matuauto

LowCorrectionsVoice Operations No  0.20TTR:TTR Missed:Annette Nielsen Closed

Print/Copy/Scan/Fax Incident NoneINC000000227634 No  0.00TIR:TIR Missed:Casey Phelps

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Print/Copy/Scan/Fax Incident NoneINC000000227638 No  0.28TIR:TIR Missed:Paul Pantoja

LowCorrectionsMetro C Desktop Support No  1.10TTR:TTR Missed:Ed Radke Closed

Network Incident NoneINC000000227655 No  0.00TIR:TIR Missed:Colleen Puett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

None None Microsoft Windows XP ProfessionalINC000000227660 No  0.00TIR:TIR Missed:Jody Burningham

LowCorrectionsMetro C Help Desk No  0.75TTR:TTR Missed:Ross Owen Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000227661 No  0.00TIR:TIR Missed:John L Baxter

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Error Novell Client for 32-bit WindowsINC000000227671 No  0.00TIR:TIR Missed:Joan Olsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed
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PC/Laptop Error Microsoft Windows XP ProfessionalINC000000227698 No  0.00TIR:TIR Missed:Joan Olsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network Error NoneINC000000227712 No  0.00TIR:TIR Missed:Kevin Rutter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Medical TrackingINC000000227715 No  0.00TIR:TIR Missed:Terry Jeffries

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Closed

Network Error NoneINC000000227720 No  0.00TIR:TIR Missed:Kent Guymon

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000227738 No  0.00TIR:TIR Missed:Jan Curnutt

LowCorrectionsMetro C Help Desk No  1.02TTR:TTR Missed:Ross Owen Closed

Application Error Microsoft Office Professional 2007INC000000227745 No  0.00TIR:TIR Missed:Travis Adams

LowCorrectionsMetro D North Desktop Support No  0.63TTR:TTR Missed:Kim Ratushniak Closed

Network Incident NoneINC000000227755 No  0.00TIR:TIR Missed:Michael Robinson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000227831 No  0.00TIR:TIR Missed:Rose Nielsen

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

Network Error NoneINC000000227843 No  0.00TIR:TIR Missed:Rose Nielsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000227887 No  0.00TIR:TIR Missed:Joe Hughes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000227926 No  0.34TIR:TIR Missed:Tom House

LowCorrectionsMetro C Hosting No  0.34TTR:TTR Missed:Robert England Closed

Network Password NoneINC000000227935 No  0.00TIR:TIR Missed:David L Asay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop None NoneINC000000227947 Yes  2.32TIR:TIR Missed:Rick Maes

LowCorrectionsMetro C Desktop Support No  2.32TTR:TTR Missed:Troy Buchanan Closed

Network Error NoneINC000000227957 No  0.00TIR:TIR Missed:Anna Lee Carlson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax None NoneINC000000227963 No  0.00TIR:TIR Missed:Louis Heath

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000228025 No  0.00TIR:TIR Missed:Shane Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Department of Corrections ArchivesINC000000228039 No  0.00TIR:TIR Missed:Courtney Clark

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed
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PC/Laptop Hardware NoneINC000000228054 No  0.00TIR:TIR Missed:Dave Ashworth

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None Food ServicesINC000000228149 No  0.00TIR:TIR Missed:Malan White

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Application Password Utah Master DirectoryINC000000228175 No  0.33TIR:TIR Missed:Michael Aasheim

LowCorrectionsHelp Desk No  0.41TTR:TTR Missed:Brenda Treadway Closed

None None Adobe ReaderINC000000228176 No  0.00TIR:TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Hardware NoneINC000000228209 No  0.49TIR:TIR Missed:Vicki Denbow

LowCorrectionsRural South Desktop Support No  0.49TTR:TTR Missed:Scott Jesienouski Closed

Application Error Internet ExplorerINC000000228222 No  0.00TIR:TIR Missed:Stacy Willden

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Hardware NoneINC000000228224 No  0.00TIR:TIR Missed:Brett Butler

LowCorrectionsMetro D North Desktop Support Yes  6.33TTR:TTR Missed:Kim Ratushniak Closed

None None Novell Client for 32-bit WindowsINC000000228239 No  0.00TIR:TIR Missed:John Kelley

LowCorrectionsMetro D North Desktop Support No  0.59TTR:TTR Missed:Ruston McKay Closed

None None PGPINC000000228264 Yes  1.11TIR:TIR Missed:Aida Woodward

LowCorrectionsMetro C Desktop Support No  1.84TTR:TTR Missed:Tammy Black Closed

None None Jail Executive Management SystemINC000000228274 No  1.00TIR:TIR Missed:Brendan Nissen

LowCorrectionsMetro C Desktop Support No  1.21TTR:TTR Missed:Tammy Black Closed

Application Error NoneINC000000228306 No  0.00TIR:TIR Missed:Tiffanie Wanner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000228317 No  0.00TIR:TIR Missed:Debra Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Offender TrackingINC000000228398 No  0.00TIR:TIR Missed:Anna Lee Carlson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax None NoneINC000000228418 Yes  2.17TIR:TIR Missed:Charlene Lopez

LowCorrectionsMetro C Desktop Support No  2.43TTR:TTR Missed:Tammy Black Closed

None None Novell GroupWiseINC000000228465 No  0.00TIR:TIR Missed:Cody Nordell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000228526 No  0.00TIR:TIR Missed:Erik Olsen

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

PC/Laptop None NoneINC000000228533 No  0.00TIR:TIR Missed:Holli Simmonds

LowCorrectionsMetro C Desktop Support No  0.63TTR:TTR Missed:Tammy Black Closed
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Network Incident NoneINC000000228558 No  0.00TIR:TIR Missed:Robert Jensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

None None NoneINC000000228562 No  0.00TIR:TIR Missed:Robert Jensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

PC/Laptop Error NoneINC000000228635 No  0.00TIR:TIR Missed:Nina Williams

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Ed Radke Closed

PC/Laptop Error Symantec GhostINC000000228636 No  0.00TIR:TIR Missed:Shaun Darbro

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Password NoneINC000000228735 No  0.00TIR:TIR Missed:Sherry Sorensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Microsoft Windows XP ProfessionalINC000000228748 No  0.00TIR:TIR Missed:Rachael Jasperson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Offender TrackingINC000000228756 No  0.00TIR:TIR Missed:Steve Yeates

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell Client for 32-bit WindowsINC000000228806 No  0.00TIR:TIR Missed:Anna Lee Carlson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Offender TrackingINC000000228829 No  0.00TIR:TIR Missed:Jeremy Jeppson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell Client for 32-bit WindowsINC000000228831 No  0.00TIR:TIR Missed:Beau Randall

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax None NoneINC000000228900 Yes  1.64TIR:TIR Missed:Holly Mageras

LowCorrectionsMetro D North Desktop Support No  1.64TTR:TTR Missed:Ryan Casey Closed

Network Error NoneINC000000228914 No  0.00TIR:TIR Missed:Ryan Garlock

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax None NoneINC000000228918 No  0.00TIR:TIR Missed:Mike Gardner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Interstate Compact Offender Tracking SystemINC000000228925 No  0.00TIR:TIR Missed:David Lee Valentine

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Internet ExplorerINC000000228948 No  0.00TIR:TIR Missed:Darce Cox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000228959 No  0.00TIR:TIR Missed:Emroy Byington

LowCorrectionsMetro D North Desktop Support No  0.70TTR:TTR Missed:Kim Ratushniak Closed

Network Password NoneINC000000228985 No  0.00TIR:TIR Missed:Mindy Baird

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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None None Internet ExplorerINC000000229000 No  0.00TIR:TIR Missed:Michael LaPlante

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Internet ExplorerINC000000229009 No  0.00TIR:TIR Missed:David R Andersen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax Queue NoneINC000000229042 No  0.00TIR:TIR Missed:Darlene Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Application Password Utah Master DirectoryINC000000229059 No  0.44TIR:TIR Missed:David Rentmeister

LowCorrectionsHelp Desk No  0.44TTR:TTR Missed:James Stearns Closed

None None Offender TrackingINC000000229121 No  0.00TIR:TIR Missed:Dan Chesnut

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax None NoneINC000000229122 Yes  1.16TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Desktop Support No  1.16TTR:TTR Missed:Tammy Black Closed

Network Password NoneINC000000229135 No  0.00TIR:TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000229142 No  0.00TIR:TIR Missed:Martin Pick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Application Error Microsoft Windows XP ProfessionalINC000000229176 No  0.00TIR:TIR Missed:Kaye Houston

LowCorrectionsRural Central Desktop Support No  1.65TTR:TTR Missed:Richard Packer Closed

Print/Copy/Scan/Fax None NoneINC000000229177 Yes  1.10TIR:TIR Missed:Cindy Walker

LowCorrectionsMetro C Desktop Support No  4.62TTR:TTR Missed:Ed Radke Closed

None None Novell GroupWiseINC000000229203 No  0.00TIR:TIR Missed:Robert B Powell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Internet ExplorerINC000000229215 No  0.00TIR:TIR Missed:JJ Valerio

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Microsoft ExcelINC000000229217 No  0.00TIR:TIR Missed:Jolayne Pilcher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Offender TrackingINC000000229242 No  0.00TIR:TIR Missed:Attica Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Internet ExplorerINC000000229259 No  0.00TIR:TIR Missed:Steven Ostler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000229299 No  0.00TIR:TIR Missed:Bryan Moulton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000229311 No  0.00TIR:TIR Missed:Brandon Morrill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed
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None None Utah Department of Corrections ArchivesINC000000229329 No  0.00TIR:TIR Missed:Louis Heath

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application None Microsoft Office Professional 2007INC000000229421 No  0.00TIR:TIR Missed:Kaye Houston

LowCorrectionsRural Central Desktop Support No  0.83TTR:TTR Missed:Richard Packer Closed

PC/Laptop Performance NoneINC000000229431 No  0.00TIR:TIR Missed:Mela Biljanic

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Application Error Novell ConsoleOneINC000000229450 No  0.00TIR:TIR Missed:Delroi Warnock

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Hardware NoneINC000000229454 No  0.00TIR:TIR Missed:Sharon Davis

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network Password Novell Client for 32-bit WindowsINC000000229467 No  0.00TIR:TIR Missed:Andrew Iacona

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop None NoneINC000000229497 No  0.00TIR:TIR Missed:Rick T Smith

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

PC/Laptop None NoneINC000000229500 No  0.00TIR:TIR Missed:Kyle Andersen

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Print/Copy/Scan/Fax None NoneINC000000229601 No  0.00TIR:TIR Missed:Bruce Snow

LowCorrectionsMetro C Help Desk No  0.04TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000229625 No  0.63TIR:TIR Missed:Neil Halladay

LowCorrectionsMetro C Desktop Support No  2.04TTR:TTR Missed:Ed Radke Closed

PC/Laptop Virus NoneINC000000229687 No  0.00TIR:TIR Missed:Vicki Denbow

LowCorrectionsRural South Desktop Support No  0.80TTR:TTR Missed:Ryan Bennett Closed

None None Novell Client for 32-bit WindowsINC000000229693 No  0.00TIR:TIR Missed:Melissa Moore

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell Client for 32-bit WindowsINC000000229706 No  0.00TIR:TIR Missed:Craig Madsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Internet ExplorerINC000000229770 No  0.00TIR:TIR Missed:Katie Bennett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Internet ExplorerINC000000229777 No  0.00TIR:TIR Missed:Tanya Redd

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Utah Department of Corrections ArchivesINC000000229793 No  0.00TIR:TIR Missed:Jim Ingle Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Application None NoneINC000000229815 Yes  1.11TIR:TIR Missed:Matt Fairbank

LowCorrectionsMetro C Desktop Support No  1.47TTR:TTR Missed:Tammy Black Closed
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None None Staff Information SystemINC000000229817 No  0.00TIR:TIR Missed:David Ryan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000229885 No  0.00TIR:TIR Missed:Bryan Taylor

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Closed

None None Offender TrackingINC000000229889 No  0.00TIR:TIR Missed:Andrew McCain

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Closed

None None Utah Department of Corrections ArchivesINC000000229900 No  0.00TIR:TIR Missed:Daniel Gappmayer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Microsoft ExcelINC000000229902 No  0.00TIR:TIR Missed:Sherri Schumann

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Incident NoneINC000000229942 No  0.00TIR:TIR Missed:Bobbi Rolfe

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Offender TrackingINC000000230014 No  0.00TIR:TIR Missed:Susan Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Hardware NoneINC000000230023 No  0.00TIR:TIR Missed:James Anderson

LowCorrectionsMetro C Desktop Support No  0.16TTR:TTR Missed:Tammy Black Closed

None None Internet ExplorerINC000000230028 No  0.00TIR:TIR Missed:Jennifer Wade

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000230136 No  0.00TIR:TIR Missed:Calvin Fox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Application None Novell GroupWiseINC000000230148 No  0.00TIR:TIR Missed:Kaye Houston

LowCorrectionsRural Central Desktop Support No  0.60TTR:TTR Missed:Paul Petersen Closed

None None NoneINC000000230154 No  0.00TIR:TIR Missed:Kaye Houston

LowCorrectionsRural Central Desktop Support No  0.58TTR:TTR Missed:Paul Petersen Closed

None None Novell GroupWiseINC000000230217 No  0.00TIR:TIR Missed:Jared J Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Error Microsoft WordINC000000230228 No  0.00TIR:TIR Missed:Richard Brown

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Ed Radke Closed

Application Error Microsoft Office Professional 2007INC000000230294 No  0.00TIR:TIR Missed:Cameron Daley

LowCorrectionsMetro D North Desktop Support No  0.35TTR:TTR Missed:Kim Ratushniak Closed

Application Error Offender TrackingINC000000230306 No  0.00TIR:TIR Missed:Dorothy Spendlove

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

None None Novell GroupWiseINC000000230308 No  0.00TIR:TIR Missed:Charlene Burningham

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Closed
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Application Password Utah Master DirectoryINC000000230407 No  0.05TIR:TIR Missed:Jan Pratt

LowCorrectionsHelp Desk No  0.05TTR:TTR Missed:James Stearns Closed

None None Novell GroupWiseINC000000230411 No  0.00TIR:TIR Missed:Pam Sorensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Hardware NoneINC000000230416 No  0.00TIR:TIR Missed:Sherrie Brokaw

LowCorrectionsRural Central Desktop Support No  0.58TTR:TTR Missed:Colin Bodkin Closed

None None Internet ExplorerINC000000230422 No  0.00TIR:TIR Missed:Teryl J Morgan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Performance NoneINC000000230425 No  0.08TIR:TIR Missed:Lonnie Cox

MediumCorrectionsMetro C Desktop Support No  1.20TTR:TTR Missed:Troy Buchanan Closed

None None Microsoft Access 2007INC000000230429 Yes  1.17TIR:TIR Missed:Kendall Miner

LowCorrectionsMetro C Desktop Support Yes  8.00TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop Hardware NoneINC000000230431 No  0.00TIR:TIR Missed:Shane Nelson

LowCorrectionsMetro C Desktop Support No  1.21TTR:TTR Missed:Cliff Jensen Closed

Network None NoneINC000000230443 No  0.00TIR:TIR Missed:Michael Buchanan

LowCorrectionsMetro C Help Desk No  1.45TTR:TTR Missed:Ross Owen Closed

Telecom Voice Mail NoneINC000000230453 No  0.06TIR:TIR Missed:Lori Worthington

LowCorrectionsVoice Operations No  0.13TTR:TTR Missed:Annette Nielsen Closed

Network None NoneINC000000230479 No  0.17TIR:TIR Missed:Kevin Alexander

LowCorrectionsMetro C Hosting No  0.17TTR:TTR Missed:Robert England Closed

None None Internet ExplorerINC000000230481 No  0.00TIR:TIR Missed:Charlene Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Virus NoneINC000000230513 No  0.15TIR:TIR Missed:Steven Fitzgerald

LowCorrectionsRural South Desktop Support No  0.15TTR:TTR Missed:Julie Christensen Closed

Application None PGPINC000000230546 No  0.00TIR:TIR Missed:Cathy Hinckley

LowCorrectionsRural Central Desktop Support No  1.46TTR:TTR Missed:Paul Petersen Closed

Application None ZENworks for DesktopsINC000000230551 No  0.00TIR:TIR Missed:Kaye Houston

LowCorrectionsRural Central Desktop Support No  1.43TTR:TTR Missed:Paul Petersen Closed

Print/Copy/Scan/Fax None NoneINC000000230610 No  0.54TIR:TIR Missed:Dirk A Wilkinson

LowCorrectionsMetro C Desktop Support No  1.74TTR:TTR Missed:Ed Radke Closed

Network Error NoneINC000000230611 No  0.00TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000230657 No  0.00TIR:TIR Missed:Jan Pratt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed
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Application None NoneINC000000230674 No  0.00TIR:TIR Missed:Cindy Walker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Sex Offender Notification and RegistrationINC000000230675 No  0.00TIR:TIR Missed:Jeff Shoell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000230728 No  0.00TIR:TIR Missed:Deborah Davidson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000230763 No  0.47TIR:TIR Missed:Becky McDonald

LowCorrectionsMetro C Desktop Support No  1.56TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000230788 No  0.00TIR:TIR Missed:Larry Plumb

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Incident NoneINC000000230794 No  0.00TIR:TIR Missed:Brenda Oliekan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Application None Microsoft Windows XP ProfessionalINC000000230798 No  0.00TIR:TIR Missed:Mark Colby

LowCorrectionsRural Central Desktop Support No  0.37TTR:TTR Missed:Paul Petersen Closed

None None Internet ExplorerINC000000230800 No  0.00TIR:TIR Missed:Becky McDonald

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000230843 No  0.00TIR:TIR Missed:Marc Puckett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Microsoft Windows XP ProfessionalINC000000230947 No  0.00TIR:TIR Missed:Mark Colby

LowCorrectionsRural Central Desktop Support No  0.26TTR:TTR Missed:Richard Packer Closed

Network None NoneINC000000230958 No  0.00TIR:TIR Missed:Alan Hurst

LowCorrectionsMetro C Help Desk No  0.04TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000230964 No  0.00TIR:TIR Missed:Keven Christensen

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000230979 No  0.00TIR:TIR Missed:Tracy Curtis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Microsoft Office Professional 2007INC000000230983 No  0.00TIR:TIR Missed:Russ Armstrong

LowCorrectionsMetro C Help Desk No  0.03TTR:TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000230987 No  0.00TIR:TIR Missed:Harold Kristiansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000230991 No  0.00TIR:TIR Missed:Jeanette Anderson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

Network Virus NoneINC000000231020 No  0.00TIR:TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed
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PC/Laptop Performance NoneINC000000231023 No  0.00TIR:TIR Missed:Betty Lewis

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

None None Navision Offender and Recipient ManagementINC000000231028 No  0.00TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000231031 No  0.00TIR:TIR Missed:Betty Lewis

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000231034 No  0.00TIR:TIR Missed:Robert Jensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000231041 No  0.00TIR:TIR Missed:Kenneth Glenn

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Password NoneINC000000231043 No  0.00TIR:TIR Missed:Ana Miramontes

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Server Hardware NoneINC000000231049 No  0.00TIR:TIR Missed:Betty Lewis

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network Incident NoneINC000000231053 No  0.00TIR:TIR Missed:Judy Jensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000231056 No  0.00TIR:TIR Missed:Flavia Ramey

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

None None Novell GroupWiseINC000000231076 No  0.00TIR:TIR Missed:Bekka Dominguez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Adobe FlashINC000000231130 No  0.00TIR:TIR Missed:Birdie Higbee

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Wireless Connectivity Error NoneINC000000231133 No  0.00TIR:TIR Missed:Randall Hall

LowCorrectionsRural Central Desktop Support No  2.43TTR:TTR Missed:Paul Petersen Closed

Network Password NoneINC000000231140 No  0.00TIR:TIR Missed:Arnold Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000231168 No  0.00TIR:TIR Missed:Paul Pantoja

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password NoneINC000000231175 No  0.00TIR:TIR Missed:Elizabeth A Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Password Utah Master DirectoryINC000000231196 No  0.18TIR:TIR Missed:Viola Velarde

LowCorrectionsHelp Desk No  0.73TTR:TTR Missed:Vicky Marrelli Closed

Telecom Dial Tone NoneINC000000231231 No  0.13TIR:TIR Missed:Kathy Galbraith

LowCorrectionsVoice/Data/WAN Services No  0.37TTR:TTR Missed:Mitch Hood Closed
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None None Utah Department of Corrections ArchivesINC000000231261 No  0.00TIR:TIR Missed:Justin Willden

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Offender TrackingINC000000231268 No  0.00TIR:TIR Missed:Brett Vroman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Performance NoneINC000000231280 No  0.15TIR:TIR Missed:Greg Peay

LowCorrectionsMetro C Hosting No  0.15TTR:TTR Missed:Jonathan Foster Closed

None None Novell GroupWiseINC000000231359 No  0.00TIR:TIR Missed:Charlene Lopez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password NoneINC000000231366 No  0.00TIR:TIR Missed:James Legore

LowCorrectionsRural Central Desktop Support No  4.10TTR:TTR Missed:Paul Petersen Closed

Application None Microsoft Windows XP ProfessionalINC000000231368 No  0.00TIR:TIR Missed:Cathy Hinckley

LowCorrectionsRural Central Desktop Support No  4.10TTR:TTR Missed:Paul Petersen Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000231387 No  0.00TIR:TIR Missed:Tim Roybal

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000231414 No  0.00TIR:TIR Missed:David Worthington

LowCorrectionsMetro C Help Desk Yes  6.47TTR:TTR Missed:Chuck Wilson Closed

Application None NoneINC000000231422 Yes  2.99TIR:TIR Missed:Erik Olsen

LowCorrectionsMetro C Desktop Support No  4.52TTR:TTR Missed:Tammy Black Closed

None None Adobe ReaderINC000000231437 No  0.00TIR:TIR Missed:Wilma Ashley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Microsoft Windows XP ProfessionalINC000000231446 No  0.00TIR:TIR Missed:Glenda Torgerson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password NoneINC000000231584 No  0.00TIR:TIR Missed:James H Reed

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000231625 No  0.00TIR:TIR Missed:Philip Miner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Microsoft WordINC000000231627 No  0.00TIR:TIR Missed:Betty Jo Tripp

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Internet ExplorerINC000000231635 No  0.00TIR:TIR Missed:Kim Seegmiller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None NoneINC000000231678 No  0.00TIR:TIR Missed:Eric Price

LowCorrectionsRural Central Desktop Support No  0.42TTR:TTR Missed:Paul Petersen Closed

None None Utah Department of Corrections ArchivesINC000000231745 No  0.00TIR:TIR Missed:Ken Shelton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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PC/Laptop Error Microsoft Windows XP ProfessionalINC000000231757 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Error NoneINC000000231760 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network Incident NoneINC000000231763 No  0.00TIR:TIR Missed:Glenda Torgerson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000231780 No  0.00TIR:TIR Missed:Kimberly Dudley

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Application Password Utah Master DirectoryINC000000231889 No  0.00TIR:TIR Missed:Christopher Schirle

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Password Novell Client for 32-bit WindowsINC000000231956 No  0.00TIR:TIR Missed:Nickole Lavery

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000231976 Yes  1.73TIR:TIR Missed:Cynthia Pedro

LowCorrectionsMetro C Desktop Support No  1.73TTR:TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000231984 No  0.00TIR:TIR Missed:Paul Pantoja

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000231986 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000231999 No  0.00TIR:TIR Missed:Steven Lund

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000232043 No  0.00TIR:TIR Missed:Clint Peterson

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000232047 No  0.00TIR:TIR Missed:Elizabeth A Smith

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Inmate PhonesINC000000232060 No  0.00TIR:TIR Missed:Paul Pantoja

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Novell GroupWiseINC000000232066 No  0.00TIR:TIR Missed:Jill Savicki

LowCorrectionsRural Central Desktop Support No  0.27TTR:TTR Missed:Paul Petersen Closed

None None Internet ExplorerINC000000232069 No  0.44TIR:TIR Missed:Andy Moysh

LowCorrectionsRural South Desktop Support No  0.44TTR:TTR Missed:Cheri Oldham Closed

Network None NoneINC000000232073 No  0.00TIR:TIR Missed:Jackie Pino

LowCorrectionsRural Central Desktop Support No  0.22TTR:TTR Missed:Paul Petersen Closed

None None Internet ExplorerINC000000232121 No  0.00TIR:TIR Missed:Debbie Parenzin

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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None None Offender TrackingINC000000232194 No  0.00TIR:TIR Missed:Dennis Franklin

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Cisco AnyConnect VPN ClientINC000000232219 No  0.00TIR:TIR Missed:Mike Renckert

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Virus NoneINC000000232324 No  0.00TIR:TIR Missed:Wendy Miller

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Closed

None None NoneINC000000232331 No  0.00TIR:TIR Missed:Lynda Hamilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell Client for 32-bit WindowsINC000000232467 No  0.00TIR:TIR Missed:John Kelley

LowCorrectionsMetro D North Desktop Support No  1.59TTR:TTR Missed:Ruston McKay Closed

Network None NoneINC000000232469 No  0.00TIR:TIR Missed:Larry Nordell

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Closed

Network Password Novell Client for 32-bit WindowsINC000000232470 No  0.00TIR:TIR Missed:David Schafer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Performance NoneINC000000232471 No  0.00TIR:TIR Missed:Greg Peay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax Error Code NoneINC000000232477 No  0.00TIR:TIR Missed:Darrell Meier

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000232550 No  0.00TIR:TIR Missed:Annette Velarde

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft WordINC000000232558 No  0.00TIR:TIR Missed:Scott McCullough

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Utah Department of Corrections ArchivesINC000000232580 No  0.00TIR:TIR Missed:Teresa Paul

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop None VIACK video systemsINC000000232642 No  0.00TIR:TIR Missed:Robert B Powell

LowCorrectionsMetro C Desktop Support No  0.15TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop Performance NoneINC000000232655 No  0.31TIR:TIR Missed:Charlene Lopez

LowCorrectionsMetro C Desktop Support No  0.31TTR:TTR Missed:Tammy Black Closed

Print/Copy/Scan/Fax None NoneINC000000232709 No  0.00TIR:TIR Missed:Jane Nelson

LowCorrectionsRural Central Desktop Support No  1.76TTR:TTR Missed:Paul Petersen Closed

None None Jail Executive Management SystemINC000000232711 No  0.00TIR:TIR Missed:Craig Greenberg

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

PC/Laptop None NoneINC000000232712 No  0.00TIR:TIR Missed:Ed Blanchard

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed
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Network None NoneINC000000232728 No  0.00TIR:TIR Missed:Jaeme Solis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000232750 No  0.00TIR:TIR Missed:Jeremy Poor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax Error Code NoneINC000000232759 No  0.00TIR:TIR Missed:Rachel Willmore

LowCorrectionsRural Central Desktop Support No  0.13TTR:TTR Missed:Richard Packer Closed

None None Microsoft Windows XP ProfessionalINC000000232927 No  0.00TIR:TIR Missed:Sue Whittington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell Client for 32-bit WindowsINC000000232944 No  0.00TIR:TIR Missed:Richard Fischer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Internet ExplorerINC000000232952 No  0.00TIR:TIR Missed:Mike Gardner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Internet ExplorerINC000000232973 No  0.00TIR:TIR Missed:Charlene Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Password NoneINC000000232975 No  0.00TIR:TIR Missed:Brenda DeYoung

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Microsoft Office Professional 2007INC000000232976 No  0.00TIR:TIR Missed:Betty Sue Katz

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Error NoneINC000000232995 No  0.49TIR:TIR Missed:Derek Gordon

LowCorrectionsMetro C Desktop Support Yes  6.32TTR:TTR Missed:Ed Radke Closed

PC/Laptop Password NoneINC000000233012 No  0.00TIR:TIR Missed:Kathy Galbraith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax Incident NoneINC000000233093 No  0.05TIR:TIR Missed:Debra James

LowCorrectionsMetro C Desktop Support No  0.15TTR:TTR Missed:Cliff Jensen Closed

Network Performance NoneINC000000233095 No  0.00TIR:TIR Missed:Perri Flory

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000233100 No  0.00TIR:TIR Missed:Arnold Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000233171 No  0.00TIR:TIR Missed:Mayna Fuller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Performance NoneINC000000233257 Yes  1.04TIR:TIR Missed:James Anderson

LowCorrectionsMetro C Desktop Support No  5.10TTR:TTR Missed:Tammy Black Closed

Application Error NoneINC000000233260 No  0.67TIR:TIR Missed:Darlene Peterson

LowCorrectionsMetro C Desktop Support No  3.74TTR:TTR Missed:Ed Radke Closed
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Network Password Novell Client for 32-bit WindowsINC000000233266 No  0.00TIR:TIR Missed:Calvin Fox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Internet ExplorerINC000000233299 No  0.00TIR:TIR Missed:Michelle Penovich

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000233327 No  0.00TIR:TIR Missed:Kendall Holt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000233348 No  0.00TIR:TIR Missed:Linda Peterson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None NoneINC000000233376 No  0.00TIR:TIR Missed:Debra Nelson

LowCorrectionsMetro D North Desktop Support No  2.69TTR:TTR Missed:Ruston McKay Closed

Network Password NoneINC000000233449 No  0.00TIR:TIR Missed:Debra Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware Symantec GhostINC000000233482 No  0.00TIR:TIR Missed:Vaun Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Performance Novell ConsoleOneINC000000233486 No  0.00TIR:TIR Missed:Dia Mower

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None Utah Department of Corrections ArchivesINC000000233489 No  0.00TIR:TIR Missed:Katrina Berg

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Hardware NoneINC000000233495 No  0.00TIR:TIR Missed:Dia Mower

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network Performance NoneINC000000233524 No  0.49TIR:TIR Missed:Charlene Lopez

LowCorrectionsMetro C Desktop Support No  0.49TTR:TTR Missed:Tammy Black Closed

Network Password NoneINC000000233636 No  0.00TIR:TIR Missed:Deborah Chiquito

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop None NoneINC000000233718 No  0.00TIR:TIR Missed:Scott McCullough

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Network Password NoneINC000000233753 No  0.00TIR:TIR Missed:Betty Kingsford

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Performance NoneINC000000233763 No  0.00TIR:TIR Missed:Michael Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Internet ExplorerINC000000233764 No  0.00TIR:TIR Missed:Brian Kenney

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Incident NoneINC000000233773 No  0.00TIR:TIR Missed:Valerie Hayes

LowCorrectionsMetro C Desktop Support No TTR:TTR Missed:Cliff Jensen Closed
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None None Internet ExplorerINC000000233777 No  0.00TIR:TIR Missed:Michelle Brazier

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000233781 No  0.00TIR:TIR Missed:Hal Bennett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Internet ExplorerINC000000233809 No  0.00TIR:TIR Missed:Carolyn Nordell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000233811 No  0.00TIR:TIR Missed:Russ Armstrong

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000233829 No  0.00TIR:TIR Missed:James Redmond

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft ExcelINC000000233830 No  0.00TIR:TIR Missed:Michael Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax Error Code NoneINC000000233874 No  0.00TIR:TIR Missed:Tanya Valdez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000233891 No  0.00TIR:TIR Missed:Brenda DeYoung

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell MessengerINC000000233996 No  0.00TIR:TIR Missed:Sue Whittington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Server Error NoneINC000000234013 No  0.19TIR:TIR Missed:Jerry Burnham

LowCorrectionsMetro C Hosting No  1.32TTR:TTR Missed:Jonathan Foster Closed

None None ContributeINC000000234025 No  0.00TIR:TIR Missed:Suzi Padgett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell ConsoleOneINC000000234039 No  0.00TIR:TIR Missed:Cathy L Davis

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000234042 No  0.00TIR:TIR Missed:Cathy L Davis

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop None NoneINC000000234046 Yes  2.09TIR:TIR Missed:Ken Shelton

LowCorrectionsMetro C Desktop Support Yes  7.15TTR:TTR Missed:Tammy Black Closed

None None Internet ExplorerINC000000234048 No  0.00TIR:TIR Missed:Bradley Ault

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell Client for 32-bit WindowsINC000000234071 No  0.00TIR:TIR Missed:Kathy Galbraith

LowCorrectionsMetro D North Desktop Support No  1.20TTR:TTR Missed:Ruston McKay Closed

None None Novell Client for 32-bit WindowsINC000000234074 No  0.00TIR:TIR Missed:Charles Ovalle

LowCorrectionsMetro D North Desktop Support No  0.50TTR:TTR Missed:Ruston McKay Closed
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Application Password DB2 Query Management FacilityINC000000234097 No  0.00TIR:TIR Missed:Christy Miller

LowCorrectionsMetro B Help Desk No  0.00TTR:TTR Missed:Ron LeBaron Closed

Network Incident NoneINC000000234125 No  0.00TIR:TIR Missed:Nicklaus Jarvis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network Incident NoneINC000000234127 No  0.00TIR:TIR Missed:Dina Draper

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network Incident NoneINC000000234130 No  0.00TIR:TIR Missed:Steve Yeates

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network Incident NoneINC000000234138 No  0.00TIR:TIR Missed:Julie Koncher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network Incident NoneINC000000234140 No  0.00TIR:TIR Missed:Deanna Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

None None Internet ExplorerINC000000234206 No  0.00TIR:TIR Missed:Sidney Roberts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Error NoneINC000000234224 No  0.00TIR:TIR Missed:Janeen Torres

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Application Password PGPINC000000234253 No  0.07TIR:TIR Missed:Scott Fails

LowCorrectionsHelp Desk No  1.39TTR:TTR Missed:Vicky Marrelli Closed

Application Error Microsoft Windows XP ProfessionalINC000000234269 No  0.00TIR:TIR Missed:Mark Colby

LowCorrectionsRural Central Desktop Support No  0.22TTR:TTR Missed:Richard Packer Closed

Application Error NoneINC000000234306 No  0.35TIR:TIR Missed:Steven Jolley

LowCorrectionsChange Management Change Coordinators No  0.35TTR:TTR Missed:Dana McDonald Resolved

None None Novell GroupWiseINC000000234322 No  0.00TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Microsoft WordINC000000234339 No  0.00TIR:TIR Missed:Brent Keller

LowCorrectionsRural Central Desktop Support No  0.59TTR:TTR Missed:Richard Packer Closed

PC/Laptop None NoneINC000000234377 No  0.00TIR:TIR Missed:Randall Hall

LowCorrectionsRural Central Desktop Support No  0.93TTR:TTR Missed:Paul Petersen Closed

PC/Laptop Hardware NoneINC000000234416 No  0.00TIR:TIR Missed:Flavia Ramey

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000234428 No  0.00TIR:TIR Missed:Judy Jensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000234430 No  0.00TIR:TIR Missed:Judy Jensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed
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PC/Laptop Virus NoneINC000000234433 No  0.00TIR:TIR Missed:Janet Barton

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000234434 No  0.00TIR:TIR Missed:Allissa M Wolf

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password NoneINC000000234440 No  0.00TIR:TIR Missed:Michele Finlayson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000234458 No  0.00TIR:TIR Missed:Bradley Ault

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000234478 No  0.00TIR:TIR Missed:Cal Welch

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000234482 No  0.00TIR:TIR Missed:Bryan Aitken

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000234498 No  0.00TIR:TIR Missed:Terry Egan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

EIS Hardware None NoneINC000000234537 No  0.49TIR:TIR Missed:Annette Hansen

LowCorrectionsDiebold Yes  9.24TTR:TTR Missed:Dennis Rogers Closed

Network Password NoneINC000000234541 No  0.00TIR:TIR Missed:Steven Jolley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell MessengerINC000000234556 No  0.00TIR:TIR Missed:Gina Proctor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password NoneINC000000234561 No  0.00TIR:TIR Missed:Terry Egan

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Error NoneINC000000234566 No  0.00TIR:TIR Missed:Daniel Gordon

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Hardware NoneINC000000234614 Yes  1.73TIR:TIR Missed:Sally Eakins

LowCorrectionsMetro C Desktop Support No  1.73TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop Virus NoneINC000000234619 No  0.08TIR:TIR Missed:Eric Johnson

LowCorrectionsMetro C Desktop Support No  1.84TTR:TTR Missed:Ed Radke Closed

None None Jail Executive Management SystemINC000000234633 No  0.00TIR:TIR Missed:James Garrett

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None Novell GroupWiseINC000000234656 No  0.00TIR:TIR Missed:Brock Findlay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000234682 No  0.00TIR:TIR Missed:Betty Kingsford

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed
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None None Offender TrackingINC000000234689 No  0.00TIR:TIR Missed:Kim Pivonka

LowCorrectionsMetro D North Desktop Support No  1.75TTR:TTR Missed:Ruston McKay Closed

Application Password PGPINC000000234722 No  0.00TIR:TIR Missed:Jaime Zuniga

LowCorrectionsHelp Desk No  0.17TTR:TTR Missed:Brenda Treadway Closed

PC/Laptop Hardware NoneINC000000234781 No  0.00TIR:TIR Missed:Kevin Sorensen

LowCorrectionsMetro D North Desktop Support No  0.54TTR:TTR Missed:Kim Ratushniak Closed

Network None NoneINC000000234782 No  0.56TIR:TIR Missed:Brent Wade

LowCorrectionsMetro C Desktop Support No  2.13TTR:TTR Missed:Ed Radke Closed

None None Novell GroupWiseINC000000234791 No  0.00TIR:TIR Missed:Eileen Clark

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000234799 No  0.00TIR:TIR Missed:Jane Nelson

LowCorrectionsRural Central Desktop Support No  0.61TTR:TTR Missed:Paul Petersen Closed

None None Offender TrackingINC000000234800 No  0.00TIR:TIR Missed:Mandy Winters

LowCorrectionsMetro C Help Desk No  5.69TTR:TTR Missed:Ross Owen Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000234825 No  0.00TIR:TIR Missed:Bradford Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Utah Department of Corrections ArchivesINC000000234862 No  0.00TIR:TIR Missed:Suzanne Young

LowCorrectionsMetro C Help Desk No  4.73TTR:TTR Missed:Ross Owen Resolved

None None Offender TrackingINC000000234916 No  0.00TIR:TIR Missed:Bruce Snow

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000234941 No  0.00TIR:TIR Missed:Brian J Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Performance NoneINC000000234949 No  0.00TIR:TIR Missed:Robert Leigh

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell Client for 32-bit WindowsINC000000234964 No  0.00TIR:TIR Missed:Phillip Rodriguez

LowCorrectionsMetro D North Desktop Support No  0.53TTR:TTR Missed:Ruston McKay Closed

PC/Laptop None NoneINC000000235043 No  0.00TIR:TIR Missed:Joslyn Pilling

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Network Incident NoneINC000000235184 No  0.00TIR:TIR Missed:Janet Barton

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network None NoneINC000000235340 No  0.22TIR:TIR Missed:Rick Brown

LowCorrectionsMetro C Desktop Support No  0.91TTR:TTR Missed:Ed Radke Resolved

Network None NoneINC000000235402 No  0.00TIR:TIR Missed:Jody Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Page 113 of 645



Enterprise Incident Report Dec 2010 
As of 1/3/2011

Corrections

PC/Laptop Virus NoneINC000000235410 No  0.36TIR:TIR Missed:David Worthington

LowCorrectionsMetro C Desktop Support No  0.36TTR:TTR Missed:Ken Knobel Resolved

PC/Laptop Virus NoneINC000000235437 No  0.00TIR:TIR Missed:Mark Colby

LowCorrectionsRural Central Desktop Support No  1.20TTR:TTR Missed:Richard Packer Resolved

Print/Copy/Scan/Fax None NoneINC000000235440 No  0.60TIR:TIR Missed:Perri Flory

LowCorrectionsMetro C Desktop Support No  2.99TTR:TTR Missed:Ed Radke Resolved

Print/Copy/Scan/Fax None NoneINC000000235468 No  0.29TIR:TIR Missed:Neil Halladay

LowCorrectionsMetro C Desktop Support No  2.89TTR:TTR Missed:Ed Radke Resolved

Network Incident NoneINC000000235470 No  0.00TIR:TIR Missed:Denise Fullerton

LowCorrectionsMetro C Help Desk No  2.50TTR:TTR Missed:Ross Owen Resolved

Telecom Call/Receive NoneINC000000235516 No  0.20TIR:TIR Missed:Sandra Fitzsimmons

MediumCorrectionsVoice Operations No TTR:TTR Missed:Pete Gall Resolved

Telecom Call/Receive NoneINC000000235516 No  0.00TIR:TIR Missed:Sandra Fitzsimmons

MediumCorrectionsVoice Operations No TTR:TTR Missed:Pete Gall Resolved

Network Password Novell Client for 32-bit WindowsINC000000235526 No  0.00TIR:TIR Missed:Paul Pantoja

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000235565 No  0.00TIR:TIR Missed:Ron France

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Virus NoneINC000000235566 No  0.00TIR:TIR Missed:Shianne Conover

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

None None Novell GroupWiseINC000000235575 No  0.00TIR:TIR Missed:Terry Egan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000235579 No  0.00TIR:TIR Missed:Barbara Hibler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000235622 No  0.00TIR:TIR Missed:Leisa Bankhead

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Hardware NoneINC000000235642 No  0.89TIR:TIR Missed:Tony Johnson

LowCorrectionsMetro C Desktop Support No  4.89TTR:TTR Missed:Ed Radke Resolved

None None Offender TrackingINC000000235667 No  0.00TIR:TIR Missed:Kellie McCleery

LowCorrectionsMetro C Help Desk No  0.22TTR:TTR Missed:Ross Owen Resolved

None None Microsoft OfficeINC000000235673 No  0.00TIR:TIR Missed:Russ Armstrong

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Virus NoneINC000000235675 No  1.00TIR:TIR Missed:Daniel D Caudill

LowCorrectionsMetro C Desktop Support No  1.00TTR:TTR Missed:Ed Radke Resolved
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None None Sex Offender Notification and RegistrationINC000000235678 No  0.00TIR:TIR Missed:Kenneth Paxton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Offender TrackingINC000000235681 No  0.00TIR:TIR Missed:Todd Carter

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000235689 No  0.00TIR:TIR Missed:Rohn C Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000235702 No  0.00TIR:TIR Missed:Sandra Ramirez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000235709 No  0.00TIR:TIR Missed:Robert W Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax Incident NoneINC000000235717 Yes  1.59TIR:TIR Missed:Linda Orgill

LowCorrectionsRural South Desktop Support No  1.59TTR:TTR Missed:Cheri Oldham Resolved

None None Novell MessengerINC000000235755 No  0.00TIR:TIR Missed:Marc Puckett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000235758 No  0.00TIR:TIR Missed:Neil Halladay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000235761 No  0.00TIR:TIR Missed:Michelle Hilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000235762 No  0.00TIR:TIR Missed:Scott West

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000235768 No  0.00TIR:TIR Missed:Colleen Jones

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Performance NoneINC000000235769 Yes  2.29TIR:TIR Missed:Megan Goodrich

LowCorrectionsMetro C Desktop Support No  2.29TTR:TTR Missed:Ed Radke Resolved

PC/Laptop None NoneINC000000235815 No  0.00TIR:TIR Missed:Sandra Errigo

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application None NoneINC000000235818 No  0.04TIR:TIR Missed:Brandi Herrera

LowCorrectionsMetro C Desktop Support No  0.04TTR:TTR Missed:Tammy Black Resolved

Network Incident NoneINC000000235822 No  0.00TIR:TIR Missed:Eileen Clark

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000235824 No  0.00TIR:TIR Missed:Attica Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000235858 No  0.00TIR:TIR Missed:Rachael Jasperson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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Network Incident NoneINC000000235860 No  0.00TIR:TIR Missed:Julie Wardle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000235864 No  0.00TIR:TIR Missed:Heather Jones

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000235865 No  0.00TIR:TIR Missed:Misty Barry

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000235866 No  0.00TIR:TIR Missed:Lori Turner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Error NoneINC000000235867 No  0.00TIR:TIR Missed:Devin Blood

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None NoneINC000000235875 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None NoneINC000000235895 No  0.00TIR:TIR Missed:Reyna Cameron

LowCorrectionsRural Central Desktop Support No  1.13TTR:TTR Missed:Paul Petersen Resolved

Network Incident NoneINC000000235938 No  0.00TIR:TIR Missed:Wayne Larson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

None None Internet ExplorerINC000000235982 No  0.00TIR:TIR Missed:Debbie Parenzin

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Password Novell Client for 32-bit WindowsINC000000236001 No  0.00TIR:TIR Missed:Alyssa Davenport

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Incident NoneINC000000236012 No  0.49TIR:TIR Missed:Robert Branham

MediumCorrectionsRural South Desktop Support No  0.49TTR:TTR Missed:Julie Christensen Resolved

Telecom Voice Mail NoneINC000000236023 No  0.05TIR:TIR Missed:Kathy Galbraith

LowCorrectionsVoice Operations No  0.28TTR:TTR Missed:Annette Nielsen Resolved

Network Incident NoneINC000000236052 No  0.00TIR:TIR Missed:George Craven

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network Incident NoneINC000000236060 Yes  3.24TIR:TIR Missed:Rodney Eskelson

LowCorrectionsMetro C Desktop Support No  5.37TTR:TTR Missed:Troy Buchanan Resolved

None None Novell Client for 32-bit WindowsINC000000236077 No  0.48TIR:TIR Missed:Mayna Fuller

LowCorrectionsMetro C Desktop Support No  5.69TTR:TTR Missed:Ed Radke Resolved

Network Incident NoneINC000000236078 No  0.00TIR:TIR Missed:Russ Armstrong

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

None None Action Request SystemINC000000236093 No  0.00TIR:TIR Missed:Richard Laursen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved
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Network Performance NoneINC000000236110 No  0.54TIR:TIR Missed:Wylene Ika

LowCorrectionsRural South Desktop Support No  0.54TTR:TTR Missed:Scott Jesienouski Resolved

None None Novell GroupWiseINC000000236128 No  0.00TIR:TIR Missed:Lynette Ingledew

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000236156 No  0.00TIR:TIR Missed:Mike Hart

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Hardware NoneINC000000236171 No  0.62TIR:TIR Missed:Marcie Remington

LowCorrectionsMetro C Desktop Support Yes  6.36TTR:TTR Missed:Ed Radke Resolved

None None Offender TrackingINC000000236176 No  0.00TIR:TIR Missed:Dustin Veater

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Virus NoneINC000000236199 No  0.06TIR:TIR Missed:Robb Strong

LowCorrectionsMetro C Desktop Support No  1.42TTR:TTR Missed:Cliff Jensen Resolved

None None Novell Client for 32-bit WindowsINC000000236212 No  0.10TIR:TIR Missed:Dustin Veater

LowCorrectionsRural South Desktop Support No  0.10TTR:TTR Missed:Doug Chaston Resolved

Network None NoneINC000000236228 No  0.20TIR:TIR Missed:Jody Burningham

LowCorrectionsMetro C Desktop Support No  0.23TTR:TTR Missed:Ed Radke Resolved

None None Offender TrackingINC000000236274 No  0.00TIR:TIR Missed:Linda McLelland

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Offender TrackingINC000000236335 No  0.00TIR:TIR Missed:Geraldine Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000236348 No  0.00TIR:TIR Missed:Mayna Fuller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Error NoneINC000000236374 No  0.00TIR:TIR Missed:Marcie Remington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop None VIACK video systemsINC000000236380 No  0.00TIR:TIR Missed:Mark Colby

LowCorrectionsMetro C Desktop Support No  0.17TTR:TTR Missed:Troy Buchanan Resolved

Network Error NoneINC000000236384 No  0.00TIR:TIR Missed:George H Eddleman

LowCorrectionsMetro C Desktop Support No  0.15TTR:TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000236387 No  0.00TIR:TIR Missed:Annette Porter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Sex Offender Notification and RegistrationINC000000236409 No  0.00TIR:TIR Missed:Elizabeth A Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000236435 No  0.00TIR:TIR Missed:Martin Pick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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Print/Copy/Scan/Fax None NoneINC000000236522 Yes  3.12TIR:TIR Missed:Scott B Christensen

LowCorrectionsMetro C Desktop Support No  3.12TTR:TTR Missed:Tammy Black Resolved

Application Error Offender TrackingINC000000236557 No  0.00TIR:TIR Missed:Kellie McCleery

LowCorrectionsRural Central Desktop Support No  0.67TTR:TTR Missed:Paul Petersen Resolved

Print/Copy/Scan/Fax Incident NoneINC000000236560 No  0.00TIR:TIR Missed:Laurie Carter

LowCorrectionsMetro D North Desktop Support No  0.16TTR:TTR Missed:Kim Ratushniak Resolved

Network Password NoneINC000000236566 No  0.00TIR:TIR Missed:Rodney Merchant

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Telecom Voice Mail TelephoneINC000000236588 No  0.19TIR:TIR Missed:Joslyn Pilling

LowCorrectionsVoice Operations No  0.29TTR:TTR Missed:Annette Nielsen Resolved

Network None NoneINC000000236603 No  0.16TIR:TIR Missed:Jerry Burnham

LowCorrectionsMetro C Hosting No  0.97TTR:TTR Missed:Jonathan Foster Resolved

Application Error NoneINC000000236605 No  0.65TIR:TIR Missed:Darin Pack

LowCorrectionsMetro C Desktop Support No  0.65TTR:TTR Missed:Ken Knobel Resolved

Network Error NoneINC000000236633 No  0.00TIR:TIR Missed:Mike Oviatt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Internet ExplorerINC000000236644 No  0.00TIR:TIR Missed:Jennifer Wade

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None VIACK video systemsINC000000236674 No  0.02TIR:TIR Missed:Timothy Jordan

LowCorrectionsMetro C Desktop Support No  5.87TTR:TTR Missed:Troy Buchanan Resolved

PC/Laptop Virus NoneINC000000236702 No  0.00TIR:TIR Missed:Bohn Bales

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Microsoft WordINC000000236710 No  0.00TIR:TIR Missed:Sandra Errigo

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Offender TrackingINC000000236809 No  0.00TIR:TIR Missed:Russ Armstrong

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Microsoft WordINC000000236837 No  0.00TIR:TIR Missed:Andy Hunt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000236884 No  0.00TIR:TIR Missed:Leeann Dunford

LowCorrectionsRural Central Desktop Support No  0.47TTR:TTR Missed:Paul Petersen Resolved

Application None Novell GroupWiseINC000000236908 No  0.00TIR:TIR Missed:Jessica Cook

LowCorrectionsRural Central Desktop Support No  0.52TTR:TTR Missed:Paul Petersen Resolved

None None Internet ExplorerINC000000236931 No  0.00TIR:TIR Missed:Melvin Coulter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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None None Utah Department of Corrections ArchivesINC000000236981 No  0.00TIR:TIR Missed:Nina Williams

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Hardware NoneINC000000236983 No  0.00TIR:TIR Missed:Martene Mackie

LowCorrectionsRural Central Desktop Support No  0.99TTR:TTR Missed:Paul Petersen Resolved

PC/Laptop None Internet ExplorerINC000000237028 No  0.00TIR:TIR Missed:Chad Adamson

LowCorrectionsMetro C Desktop Support No  0.95TTR:TTR Missed:Troy Buchanan Resolved

PC/Laptop Hardware NoneINC000000237057 No  0.00TIR:TIR Missed:Sheila Anderson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Virus NoneINC000000237136 No  0.18TIR:TIR Missed:Rodney Merchant

LowCorrectionsRural South Desktop Support No  0.18TTR:TTR Missed:Julie Christensen Resolved

Print/Copy/Scan/Fax None NoneINC000000237227 No  0.10TIR:TIR Missed:Marcie Remington

LowCorrectionsMetro C Desktop Support No  4.44TTR:TTR Missed:Ed Radke Resolved

Network None NoneINC000000237259 No  0.00TIR:TIR Missed:Joseph S Doman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Utah Department of Corrections ArchivesINC000000237261 No  0.00TIR:TIR Missed:Kathy M Robertson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Performance NoneINC000000237296 No  0.00TIR:TIR Missed:Sharon Daurelle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Offender TrackingINC000000237366 No  0.00TIR:TIR Missed:Louis Heath

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000237478 No  0.00TIR:TIR Missed:Jeanette Sevy

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

None None NoneINC000000237513 No  0.00TIR:TIR Missed:Judy W Middleton

LowCorrectionsMetro C Desktop Support No  5.62TTR:TTR Missed:Troy Buchanan Resolved

Server Error NoneINC000000237559 No  0.00TIR:TIR Missed:Ann Ford

HighCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Resolved

None None NoneINC000000237560 Yes  4.68TIR:TIR Missed:Ann Ford

MediumCorrectionsMetro C Hosting Yes  4.68TTR:TTR Missed:Robert England Resolved

Network Password Novell Client for 32-bit WindowsINC000000237566 No  0.00TIR:TIR Missed:Ericson Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

PC/Laptop None NoneINC000000237568 No  0.40TIR:TIR Missed:Courtney Magleby

LowCorrectionsMetro C Desktop Support No  0.53TTR:TTR Missed:Rayma Stohel Resolved

PC/Laptop Hardware NoneINC000000237585 No  0.00TIR:TIR Missed:Birdie Higbee

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved
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PC/Laptop None NoneINC000000237588 No  0.05TIR:TIR Missed:DeeAnn J Stohel

LowCorrectionsMetro C Desktop Support No  0.44TTR:TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000237595 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Offender TrackingINC000000237606 No  0.00TIR:TIR Missed:Mark Kraatz

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop None NoneINC000000237617 No  0.36TIR:TIR Missed:Scott Fails

LowCorrectionsRural South Desktop Support No  0.36TTR:TTR Missed:Doug Chaston Resolved

None None Jail Executive Management SystemINC000000237621 No  0.51TIR:TIR Missed:Alyssa Davenport

LowCorrectionsMetro C Desktop Support No  1.68TTR:TTR Missed:Tammy Black Resolved

Print/Copy/Scan/Fax Paper Jam NoneINC000000237649 No  0.19TIR:TIR Missed:Tanya Valdez

LowCorrectionsMetro C Desktop Support No  1.19TTR:TTR Missed:Tammy Black Resolved

PC/Laptop None NoneINC000000237659 No  0.00TIR:TIR Missed:Todd Dixon

LowCorrectionsRural Central Desktop Support No TTR:TTR Missed:Richard Packer Resolved

Print/Copy/Scan/Fax None NoneINC000000237708 No  0.00TIR:TIR Missed:Steve Miller

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

PC/Laptop None NoneINC000000237719 No  0.00TIR:TIR Missed:Mike Ipsen

LowCorrectionsMetro C Desktop Support Yes  9.11TTR:TTR Missed:Tammy Black Resolved

PC/Laptop Hardware NoneINC000000237728 Yes  1.71TIR:TIR Missed:Aaron Douglas

LowCorrectionsMetro C Desktop Support No  1.72TTR:TTR Missed:Rayma Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000237744 No  0.00TIR:TIR Missed:Sidney Roberts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Password Utah Master DirectoryINC000000237748 No  0.18TIR:TIR Missed:Brent Avery

LowCorrectionsHelp Desk No  0.30TTR:TTR Missed:Brenda Treadway Resolved

Billing None ARIESINC000000237812 Yes  11.62TIR:TIR Missed:Darrell Meier

LowCorrectionsBilling Yes  11.67TTR:TTR Missed:Sara Huff Resolved

None None Novell GroupWiseINC000000237837 No  0.00TIR:TIR Missed:Brent Avery

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network Password Novell Client for 32-bit WindowsINC000000237838 No  0.00TIR:TIR Missed:Sherry Kesler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Virus NoneINC000000237864 Yes  1.00TIR:TIR Missed:Morgan York

LowCorrectionsMetro C Desktop Support No  2.10TTR:TTR Missed:Troy Buchanan Resolved

None None Offender TrackingINC000000237906 No  0.00TIR:TIR Missed:Nina Williams

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Resolved
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Network Error NoneINC000000237928 No  0.00TIR:TIR Missed:Kristie Montrois

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Medical TrackingINC000000237932 No  0.00TIR:TIR Missed:Annette Hansen

MediumCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Resolved

None None Internet ExplorerINC000000237933 No  0.00TIR:TIR Missed:Larry Plumb

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000237937 No  0.00TIR:TIR Missed:Jason D Burton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000237939 No  0.00TIR:TIR Missed:Ryan Devenberg

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000237940 No  0.00TIR:TIR Missed:Holly Alires

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000237941 No  0.00TIR:TIR Missed:Clayton Draper

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000237943 No  0.00TIR:TIR Missed:Robert West

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000237945 No  0.00TIR:TIR Missed:Ashleigh Fraser

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000237947 No  0.00TIR:TIR Missed:Gregory Jolley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

None None Medical TrackingINC000000237974 No  0.00TIR:TIR Missed:Kristeen Pace

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Hardware NoneINC000000237976 No  0.00TIR:TIR Missed:Warren Williams

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Resolved

Print/Copy/Scan/Fax Incident NoneINC000000237978 No  0.00TIR:TIR Missed:Jeanette Anderson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Resolved

Application Password Utah Master DirectoryINC000000238003 Yes  1.20TIR:TIR Missed:Daniel Hilton

LowCorrectionsHelp Desk No  1.20TTR:TTR Missed:Brenda Treadway Resolved

Application Password Utah Master DirectoryINC000000238004 Yes  1.19TIR:TIR Missed:Daniel Hilton

LowCorrectionsHelp Desk No  1.19TTR:TTR Missed:Brenda Treadway Resolved

Network Password Novell Client for 32-bit WindowsINC000000238083 No  0.00TIR:TIR Missed:Meredith Biggs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Performance NoneINC000000238102 No  0.00TIR:TIR Missed:Delynn Summers

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved
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None None Offender TrackingINC000000238104 No  0.00TIR:TIR Missed:Kayleen Avery

LowCorrectionsMetro C Help Desk No  1.83TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Hardware NoneINC000000238118 No  0.15TIR:TIR Missed:Courtney Magleby

LowCorrectionsMetro C Desktop Support No  0.90TTR:TTR Missed:Troy Buchanan Resolved

Network Performance NoneINC000000238133 No  0.00TIR:TIR Missed:Stephanie A Freitas

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Navision Offender and Recipient ManagementINC000000238137 No  0.00TIR:TIR Missed:Robert Hatch

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000238144 No  0.00TIR:TIR Missed:Jan Curnutt

LowCorrectionsMetro C Hosting No  0.54TTR:TTR Missed:Robert England Resolved

None None Internet ExplorerINC000000238151 No  0.00TIR:TIR Missed:Christopher Roberts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Telecom Feature TelephoneINC000000238164 No  0.12TIR:TIR Missed:Wilma Ashley

LowCorrectionsVoice Operations No  0.12TTR:TTR Missed:Annette Nielsen Resolved

None None Sex Offender Notification and RegistrationINC000000238208 No  0.00TIR:TIR Missed:Linda Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000238229 No  0.00TIR:TIR Missed:Geraldine Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000238240 No  0.00TIR:TIR Missed:Louis Heath

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000238256 No  0.00TIR:TIR Missed:Sharon Daurelle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Virus NoneINC000000238277 No  0.00TIR:TIR Missed:Gregory Hendrix

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Internet ExplorerINC000000238282 No  0.00TIR:TIR Missed:Nathan R Owens

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000238287 No  0.00TIR:TIR Missed:Vida Betts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Offender TrackingINC000000238325 No  0.00TIR:TIR Missed:Annie Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Internet ExplorerINC000000238327 No  0.00TIR:TIR Missed:Steven King

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Hardware NoneINC000000238349 No  0.00TIR:TIR Missed:Michele Finlayson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved
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Network Incident NoneINC000000238365 No  0.00TIR:TIR Missed:Colleen Puett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000238372 No  0.00TIR:TIR Missed:Rose Marie Van Dyke

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Sex Offender Notification and RegistrationINC000000238392 No  0.00TIR:TIR Missed:Dee Ivie

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Password Novell Client for 32-bit WindowsINC000000238421 No  0.00TIR:TIR Missed:J Lowe Barton Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Offender TrackingINC000000238474 No  0.00TIR:TIR Missed:Jon Marrott

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000238510 No  0.00TIR:TIR Missed:Ronald Herbert

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password NoneINC000000238572 No  0.00TIR:TIR Missed:Amy Krambule

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Hardware NoneINC000000238670 No  0.00TIR:TIR Missed:Leeann Dunford

LowCorrectionsRural Central Desktop Support No  0.20TTR:TTR Missed:Paul Petersen Resolved

Network None NoneINC000000238685 No  0.16TIR:TIR Missed:Alan Dressler

LowCorrectionsCapitol Hosting No  0.41TTR:TTR Missed:Conn Peterson Resolved

Network Incident NoneINC000000238724 Yes  3.84TIR:TIR Missed:Britni Perry

MediumCorrectionsMetro C Desktop Support No  3.84TTR:TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000238796 No  0.00TIR:TIR Missed:Amy Krambule

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000238845 No  0.00TIR:TIR Missed:Toby Thalman

LowCorrectionsMetro C Help Desk No  0.10TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000238846 No  0.00TIR:TIR Missed:Jennifer Starks

LowCorrectionsMetro C Help Desk No  0.06TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000238847 No  0.00TIR:TIR Missed:Carol Tingey

LowCorrectionsMetro C Help Desk No  0.07TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000238849 No  0.00TIR:TIR Missed:Dirk Witkamp

LowCorrectionsMetro C Help Desk No  0.11TTR:TTR Missed:Ross Owen Resolved

None None Novell Client for 32-bit WindowsINC000000238853 No  0.00TIR:TIR Missed:Janeen Torres

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

PC/Laptop None NoneINC000000238862 No  0.04TIR:TIR Missed:Spencer Turley

LowCorrectionsMetro C Desktop Support No  1.43TTR:TTR Missed:Cliff Jensen Resolved
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PC/Laptop None NoneINC000000238865 No  0.00TIR:TIR Missed:Kyle Andersen

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

PC/Laptop None NoneINC000000238877 No  0.00TIR:TIR Missed:Felicia Lagarce

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None Internet ExplorerINC000000238881 No  0.00TIR:TIR Missed:Nathan Griffiths

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

Network None NoneINC000000238882 No  0.00TIR:TIR Missed:David D Rutledge

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

Application None WordPerfect Office 2002INC000000238951 No  0.00TIR:TIR Missed:Aleata Baird

LowCorrectionsRural Central Desktop Support No  1.78TTR:TTR Missed:Paul Petersen Resolved

Network None NoneINC000000238960 No  0.00TIR:TIR Missed:David Egli

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000238968 No  0.00TIR:TIR Missed:Vaun Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

PC/Laptop Hardware NoneINC000000238971 No  0.00TIR:TIR Missed:Angie Stevens

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Reporting MicrosoftWindows Operating SystemINC000000238973 No  0.00TIR:TIR Missed:Angie Stevens

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Incident NoneINC000000238975 No  0.00TIR:TIR Missed:Betty Lewis

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

PC/Laptop Hardware NoneINC000000238977 No  0.00TIR:TIR Missed:Laura Mumford

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Incident NoneINC000000238985 No  0.00TIR:TIR Missed:Sherri Schumann

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network None NoneINC000000238987 No  0.00TIR:TIR Missed:Lisa Neilson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000238990 No  0.00TIR:TIR Missed:Ashlea Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000238992 No  0.00TIR:TIR Missed:Blitch Shuman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000238993 No  0.00TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000238995 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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Network Password NoneINC000000239012 No  0.00TIR:TIR Missed:Julie Steed

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000239013 No  0.00TIR:TIR Missed:Justin Lytton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000239021 No  0.00TIR:TIR Missed:Raylene Payne

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000239023 No  0.00TIR:TIR Missed:Craig Madsen

LowCorrectionsMetro C Help Desk No  0.02TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000239026 No  0.00TIR:TIR Missed:Blitch Shuman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000239159 No  0.00TIR:TIR Missed:Kathleen Lund

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000239164 No  0.35TIR:TIR Missed:Christy Hendricks

LowCorrectionsMetro C Desktop Support No  0.98TTR:TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000239219 No  0.89TIR:TIR Missed:Dirk A Wilkinson

LowCorrectionsMetro C Desktop Support No  0.93TTR:TTR Missed:Troy Buchanan Resolved

None None Novell MessengerINC000000239242 No  0.00TIR:TIR Missed:Michelle Havranek

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000239247 No  0.00TIR:TIR Missed:Melvin Coulter

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

None None Novell GroupWiseINC000000239259 No  0.00TIR:TIR Missed:Pamela Taeoalii

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Password NoneINC000000239262 No  0.00TIR:TIR Missed:Pauline Sturdy

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000239279 No  0.00TIR:TIR Missed:Austin J Obray

LowCorrectionsMetro C Help Desk No  1.80TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Virus NoneINC000000239281 No  0.00TIR:TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Utah Department of Corrections ArchivesINC000000239285 No  0.00TIR:TIR Missed:Austin J Obray

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000239333 No  0.00TIR:TIR Missed:Arnold Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Microsoft Windows XP ProfessionalINC000000239334 No  0.00TIR:TIR Missed:Kim Seegmiller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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Network Password NoneINC000000239338 No  0.00TIR:TIR Missed:Jerry Burnham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Application None Novell GroupWiseINC000000239344 No  0.00TIR:TIR Missed:Jackie Pino

LowCorrectionsRural Central Desktop Support No  0.27TTR:TTR Missed:Paul Petersen Resolved

None None Novell GroupWiseINC000000239352 No  0.00TIR:TIR Missed:Lisa Cloyd

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Microsoft PowerPointINC000000239428 No  0.00TIR:TIR Missed:Kim Seegmiller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000239491 No  0.00TIR:TIR Missed:Jacob Wolsey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Sex Offender Notification and RegistrationINC000000239524 No  0.00TIR:TIR Missed:Jessica Cook

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000239545 No  0.00TIR:TIR Missed:Dean Hamilton

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

PC/Laptop Hardware NoneINC000000239561 No  0.00TIR:TIR Missed:Emroy Byington

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

Network None NoneINC000000239582 No  0.00TIR:TIR Missed:Christopher M Carlton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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